Business & Quality Process Management

Hazardous Substances Process
Management

Are you searching for a practical and effective approach to RoHS? Learn how to maximize your
return on investment (ROI), while minimizing your liability.

With today’s perplexing hazardous substances control requirements and regulations, ensuring
comprehensive compliance for all of your products is becoming increasingly complex. An approach
focusing on managing your processes, rather than relying on product testing, provides the most effective
path to successful hazardous substances control, while reducing your RoHS liability.

Hazardous Substances Process Management Training is a 3 day course providing students with an
understanding of the importance of process management in controlling hazardous substances to ensure
product compliance with current regulations and requirements, how to successfully implement a
hazardous substances process management program and how to effectively assess the program once
it's implemented.

Key Topics
Day 1:
» Context of Environmental Regulations, RoHS, WEEE, ELV, Packaging, Battery, China
ROHS...
» Interest of the IECQ HSPM QC 080000 specification
» Presentation of IECQ HSPM QC 080000 requirements
» Getting the internationally recognized IECQ HSPM certificate

» Presentation of IECQ HSPM QC 080000 Specification technical requirements, clauses 4 - 8
» Link with the 1ISO 9001:2008 requirements
» Actions for implementing the IECQ HSPM program

» Review of IECQ HSPM QC 080000 — Day 2, clauses 1 to 8
» Assessment requirements
» Tools for conducting a technical hazardous substances process management assessment

Who should attend?

Executives, quality managers, managers, supervisors, professionals, audit team members, and anyone
desiring to understand hazardous substances process management implementation and assessment
should attend.

For more information on Hazardous Substances Process Management, 1SO 9000, QS 9000, ISO 14000 &
Statistical Process Control training and consulting services, please contact:

Business and Quality Process Management, LLC
Web Site: www.bgpm.com Telephone: 1-877-415-0191 Fax: 1-866-600-9008



